
Over the last month, Electric Sup-

ply had numerous opportunities

to rebid utility contracts. I used

the term “opportunities” because

even if we have been servicing a

contract, it is not a guarantee that

we will be invited to bid a renewal.

At the end of any seemingly suc-

cessful contract, the business is

always at risk and a successful

outcome always requires nothing

less than a full court press effort.

Needless to say, there is no room

for a cocky attitude in our busi-

ness.

The latest announcement result-

ing from a recent rebid was a big

win for our team; the City of Lake-

land’s new lighting contract will be

north of $1.5 million and it will

be awarded to (Drum roll please)

Electric Supply!

As a result, we will be furnishing

thousands of LED fixtures and

photo cells. Some products will

be inventoried at Electric Supply

and delivered on our trucks while

others will ship factory direct.

As municipal budgets are tight,

price was obviously a major deter-

mining factor in Lakeland’s deci-

sion. But there is more: I also

heard that our reliability and flexi-

bility were major positive consider-

ations. Pat Mullis, Randy Mac-

Donald and Rick Atkinson were

instrumental in putting together

our successful bid proposal but

though money was almost always

tight and Dad was working long

hours seven days a week, he had

the class to treat everyone with

respect; respect as in the act of

giving special attention. And yes,

we had an extremely flexible atti-

tude regarding customer service.

This is not to imply that we

should blindly accept every order

that is offered to Electric Supply

and think we can handle each

with special attention; absolutely

not because if we are too busy, it

will be impossible to give anyone

special attention. When we do

accept orders, we must strive to

make good on our commitments,

display an abundance of class and

respect while realizing we have the

ability to be flexible but must

guard against over-using this valua-

ble asset.

Thankfully, so many of you con-

tinue to display those same charac-

teristics that Dad brought to Elec-

tric Supply in January 1970. For

the City of Lakeland’s LED pur-

chase order and every other order

we accept, starting strong and

staying strong must be how we

continue to roll.

You’re the best!

From The CEO

Vision: To be the best company in the world, to our people, our customers and our suppliers.

April 2017
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A CHARTER MEMBER

you can be certain that the service

excellence delivered by our ware-

house and delivery teams was also a

big factor that helped us secure this

very large contract. Thank you to

all who contributed to Lakeland’s

decision to place this contract with

Electric Supply!

Now, the hardest part; making

certain that at the end of the new

contract, the City of Lakeland will

know that entrusting this contract

to our team was their best option.

Five or six years ago, we hired a

vendor for a short-term project. We

were very excited and as expected,

the vendor started strong. Unfortu-

nately, they finished weak as small

mistakes surfaced and our vendor

became less responsive. This expe-

rience should remind us that any-

time we are at the end of a run with

a customer, good or not-so-good, we

must display the same enthusiasm

and commitment to excellence as

we displayed on day one. It is

called “class” and refers to high

quality service.

When Electric Supply was a young

company and every competitor was

larger, one thing that helped us

survive was the class that Dad dis-

played toward every customer. It is

easy to treat customers who are our

friends with class but Dad extended

the same class to all customers;

including the pain-in-the-rear folks

who often bounced checks. Even



Goodbye To Two Friends
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Support Team
Captain Jack (In
Memory of Jack
Smith)

The Smith family is participat-

ing in the Leukemia Walk

again this year and has created

a Facebook page in memory of

Jack. You can visit the page for

pictures and updates at

www.facebook.com/

captainjackrsmith. To donate,

visit pages.lightthenight.org/

sun/tampa17/captainjack.

Thanks to your support, last

year Team Captain Jack was

awarded the Top Fundraising

Family Award! Let’s help the

Smith family raise funds again

this year!

On Thursday, March 23rd Electric Supply participated in the IEC-FWCC Electrical Showcase and Wire Off held
at the Tampa Convention Center. The event was very successful and was enjoyed by all attendees, including
those Team Members who helped man Electric Supply’s booth. This was a wonderful chance to meet and greet
our customers, as well as all the vendors in attendance!

2017 IEC-FWCC Electrical Showcase

Employee
Appreciation
Day

Employee Appreciation Day is

scheduled for Wednesday,

April 26th from 11:00 - 2:00.

Stay tuned for details.

Presencio (Ed) Duran joined Electric Supply in February of 2008. Ed has spent the majority of his time with

Electric Supply managing our smallest yet busiest warehouse, “B Warehouse”; an extremely active place. Be-

cause of Ed’s knowledge, we frequently hear Ed paged to the front or back of B warehouse to answer a prod-

uct question. He is considered a trusted source when it comes to anything in his warehouse. Ed has also

spent a lot of time working in our receiving and auditing departments. Ed also spent some time working at

the former branch 2, coordinating our international shipments. When we need someone to train a new team

member on our put away process, Ed is always our first call. Ed plans to focus on his vending machine con-

glomerate, so we hope to see him often!

Ron Croll started his career with Electric Supply in August of 2008. He initially began his career in our receiv-

ing department and assisting in all aspects of our warehouse operations. He was quickly identified as a great

candidate to move to our inventory control team. Ron has been instrumental in the successful improvements

made to cycle counting, customer returns, and vendor returns. Ron has been described as “tenacious” and

“extremely company focused” while performing his current role managing our vendor returns. Ron has been

universally praised by management and sales for his team spirit. When he began in his current position, the

standard practice was for the salesperson to request and coordinate the RGA/RMA process. Ron felt that he

could streamline the process and remove a stressor from the sales team by handling the process from begin-

ning to end. Ron plans to travel via RV and boat in the near future. He has seemed so excited to spend more

time with his family!

Ed and Ron, we wish you the best!

Prior to the start of the Showcase, Derrick Alex-

ander, Nichole Gumiela, and Frank Burgess

stand ready to greet customers.

John Steele, seen moments before scaling the

curtain to tackle a would-be customer who tried to

get away.



Tim Williams 17 years

Kyle Long 11 years

Paul Morana 8 years

Sarah Garlick 1 year
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Jerry Meguiar 4/03

Johnny Godwin 4/11

Michael Garcia 4/12

Bridget Hooten 4/12

Brian Randazzo 4/13

Jeff Yazdi 4/13

Gary Straub 4/14

Shane Wieder 4/18

Shedrick Mobley 4/19

Dave Roman 4/19

Nate Bailey 4/21

Matt Smith 4/22

Michelle Lopez 4/24

Andrew DiFranco 4/25

Lisa Eckel 4/26

Keith Gentner 4/29

Yusif Tolbert 4/30

Thank you for your service

and dedication. Electric Sup-

ply appreciates you!

Birthdays

Profound Reflections

Anniversaries

Did You Know?

News from the Suggestion Team

Raccoons were able to open 11 of 13 complex locks in fewer

than 10 tries and had no problems repeating the action when

the locks were rearranged or turned upside down. They can

also remember the solutions to tasks for up to 3 years!

by Shaker Brock

“Vision without action is daydream.

Action without vision is nightmare.”

-Japanese Proverb

For success these two verbs must go

hand in hand. It’s easy to do one or

the other but it takes dedication to do

both. Take the time to plan out a

vision. Once you are satisfied with

your vision take the necessary steps to

make your vision a reality.

Currently we are a five member team consisting of Bruce Weeks, Nate Bailey, Sarah Garlick, Tracey Swift and
Jason Tregler. If you would like to join please let one of us know. We collect and review all suggestions each
month as well as sit down together the second Thursday of each month to discuss suggestions in more de-
tail. You can still submit your suggestions via paper in one of the suggestion boxes around the office or email
your suggestions to esi.suggestions@electricsupplyinc.com, or you can go to the favorite’s page and use the online
suggestion form. We will be publishing all new suggestions each month as well as give updates on prior sugges-
tion if we are still working on whether to implement.

Suggestion 1:

From Force Electric.

Can we start getting Krispy Kreme doughnuts for the counter?

Response: Thank you for the suggestion, but at this time we are going to continue to have Nicola’s donuts, be-
cause of the assorted types of doughnuts they provide as well as their dependable delivery service.

Suggestion 2:

From Sarah Garlick and Tracey Swift

Can we get the 4407 gazebo furniture replaced or cleaned?

Response: Thank you for the suggestion. We have had Nate pressure wash all the furniture as well as move some
of the extra pieces from the 4419 gazebo to 4407 where they can be used better.

Updates on prior suggestions:

New lights have been installed near the basketball court. Thank you Garrett Sharpless for the suggestion.



EMPLOYEE ASSISTANCE

PROGRAM (EAP)

BENSINGER DUPONT

PHONE (866) 757-3271

CONSUMER CREDIT COUNSELING

SERVICE

HILLSBOROUGH (813) 289-8923

OTHERS (800) 388-2227

ETHICSLINE

TO REPORT SUSPECTED ETHICAL

ABUSES & FRAUD

PHONE (800) 500-0333

FAX (800) 500-0993

FLORIDA BLUE MEDICAL

MEMBER SERVICES

(800) 583-9072

WWW.BCBSFL.COM

INSURANCE QUESTIONS

BOUCHARD INSURANCE

JEAN KELLY 727-373-2916

SHELLIE DUPUIS 727-373-2907

Important Phone Numbers
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If you have questions

regarding your Elec-

tric Supply benefits,

our experts have the

right answers.

Terri Bridges - Insurance: health,

dental, vision, disability and oth-

er supplemental insurances

Gary Straub - 401K

Harry Irwin - ESOP

Mission: At Electric

Supply, we exist to be

the distributor of choice

to our targeted custom-

ers by delivering a

unique and innovative

customer experience

that is as near to perfect

as humanly possible

while remaining both

competitive and a sus-

tainable organization.

Vision: Electric Sup-

ply’s vision is to be the

best company in the

world, to our people, our

customers and our sup-

pliers.

Values:

 Safety

 Honesty

 Respect

 Success

 Humility

 Confidence

 Sustainability

 Community

 Trust

 Responsibility

 Enthusiasm

 Empowerment

 Environment

 Diversity

 Flexibility and

Discipline

 Happiness and

Friendships

Congratulations to Derrick Alexander and Damon Smith for being nominated for “Round of Applause”!

Derrick was nominated for preventing a fraudulent transaction, in which Electric Supply would have suffered a
loss of more than $11,000! As owners, we should all thank Derrick for protecting us from what would have been
a very large loss. This can also serve as a good reminder for everyone: if something does not look or sound right,
ask questions!

Great job, Derrick!

Nominated by Frank Burgess and Denese McKinney

Damon Smith was nominated for routinely lending a helping hand to our counter salesmen early in the morn-
ing. Damon has been known to stop loading his truck and use the forklift to speed up the process of loading
pipe into a customer’s work vehicle, allowing the customer to get in and out quicker.

Thank you, Damon!

Nominated by Garrett Sharpless

Each Round of Applause nominee will receive a $10 gift card at the end of the month in which they were nominated. All

nominations are posted in the Supply Line monthly. Each quarter one team member will be selected from the Round of Ap-

plause nominees for the Standing Ovation award.

Round Of Applause

Employee ownership is a team sport. No matter the role we play in our organizations or the level of autonomy

in our work, at some point we work with and rely on others to achieve our collective best, and at the end of the

day, the value of ESOP accounts is a function of company success overall. Generating the ideas and improve-

ments that lead to that success depends heavily on the ability of our colleagues, leaders, and teams to communi-

cate and engage with one another effectively.

ESOP News
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Standing Ovation Award

Training Spotlight

CONGRATULATIONS DERRICK ALEXANDER!!!!!

Derrick Alexander has been selected for the Standing Ovation Award for March 2017. Derrick has been with
Electric Supply for over 12 years and has proven to be a true Team Player.

Derrick’s nomination for the Round of Applause was submitted by Frank
Burgess and Denese McKinney:

Due to Derrick’s alertness and quick thinking, he prevented ESI from suf-
fering a loss of over $11,000.00 from a fraudulent transaction. As owners,
we should all thank Derrick for his actions that kept us from a big loss.

A GREAT reminder for everyone – if something does not look right or
sound right – ASK QUESTIONS!

As the winner of the Standing Ovation Award for the first quarter 2017,
Derrick will enjoy an upfront parking space for the month of April, a
$50.00 bonus, and a lunch hosted by George.

WAY TO GO DERRICK!!!!!

External Cus-
tomer Kudos

“We certainly have a great

team at Electric Supply, but it’s

always nice to hear positive

comments from our Custom-

ers. Please see below where a

customer went out of their way

to tell me what a great job

Derrick Alexander is doing.”

- Matt Coffey

Mr. Coffee,

“I just wanted to take a minute

and tell you how great of a job

Mr. Alexander has been doing for

us lately. Every time we need an

answer he is right there to give me

one, even if it is not the answer I

want. He always answers his

phone or gets right back with me if

he is unable to answer. I have had

very little issue with getting any

materials and he has made your

competition take a backseat to

Electric Supply every time I can

help it. Thank you for providing us

with such a great person to work

with and I look forward to contin-

uing to do business with you guys.”

Quality Quote

Tuesday 4/11/17 @ 9:00am Super Sales Strategies: Power Techniques for Closing Sales

Tuesday 4/11/17 @ 2:00pm Maximizing Profits – You Get What Your People Can Negotiate

Wednesday 4/26/17 @ 2:00pm Super Sales Strategies: Power Techniques for Closing Sales

Thursday 5/4/17 @ 1:00pm or 4:00pm Telephone Skills for Customer Service and Sales Professionals

Wednesday 5/17/17 @ 2:00pm Telephone Skills for Customer Service and Sales Professionals

Upcoming Training

Tom Ellis

Derrick Alexander

Arthur Barrios

Alex Clark

Garrett Sharpless

Henry Van Petten

Tim Williams

Christian Williers

Bill Prall

Roger Burk

Miguel Cortez

Jayson Gomez

Congratulations to the following non manager team members, they have already completed their 24 mandatory

training hours!

Leo Velez

Kayla Crans

Hiram Zamora

Dee Valdes

“When was ever honey made

with one bee in a hive?”

-Thomas Hood
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Family News

Congratulations to Erni Stinson, she won a $25 gift card when her name was drawn from the group who
correctly identified the lie told by Kayla Crans. Here are the correct answers:

 I have a picture with Young Thug - True

 I once stood on Hamilton Broadway stage - True

 I have a football that was autographed by a member of the Tampa Bay Buccaneers - Lie

This month’s Spotlight will be on Derrick Alexander, Inside Sales. Can you guess which is a lie?

 I started working at Electric Supply at age twenty

 I am allergic to seafood

 I drive 90 miles a day

Submit your guess of the lie to Terri Bridges or Kelly Oertle by Monday, April 24th. A random winner
will be chosen out of the correct responses and the winner will receive a gift card.

2 Truths and 1 Lie

Driver of the
Month

Fabian McKnight is a hard
worker and a real go-getter. He
has a positive attitude, and is
always wanting to learn more.

Thank you Fabian.

Warehouse Person
of the Month

Hector Hernandez has great
attendance, attitude, and work
ethic, he is always willing to
help anyone or work anywhere
in the warehouse with a smile.

Thank you Hector.

Congratulations to Zoe and Naomi Van Putten, they both recently received awards at Imagine School in Land

O’ Lakes! Zoe is in fifth grade, and received a character award. Naomi is in eighth grade and received the JIF

Award for justice, integrity, and fun. The JIF Award is the highest character award offered at Imagine School!

A big congratulations to Zoe, Naomi, and mom Shariette Jones!

Zoe Van Putten Naomi Van Putten
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2017 United Way Campaign Events - What’s Coming Up

 New Year’s Day:
January 3, 2017, Monday

 Memorial Day:
May 29, 2017, Monday

 Independence Day:
July 4, 2017, Tuesday

 Labor Day:
September 4, 2017, Monday

 Thanksgiving Day:
November 23, 2017 Thursday

 Christmas Day:
December 25, 2017, Monday

 New Years Day:
January 1, 2018 Monday

Flex Days:

Day after Thanksgiving: Novem-
ber 24, 2017, Friday:
Office open 6:00AM - 1:00PM
OR
Day before Christmas: Decem-
ber 22, 2017, Friday:
Hours to be determined.

2017 Holiday
Schedule

Caption This Photo
Submit your captions to Kelly

Oertle for a chance to win a

gift card. Entries must be

received by April 20th. One

entry per person, please. The

winning entry will be featured

in the May Supply Line.

Pet Mascot Contest

Cast your vote in our
first ever Pet Mascot
Contest! The contest-
ants have all been en-
tered, and votes may be
cast from April 10th -
April 28th. Each vote

costs $1 and you may vote as many times as you
like. More details coming soon.

Cookbook

Start gathering up
your favorite recipes
to submit to our
Electric Supply
Cookbook! Recipes
may be submitted to
Terri Bridges or
Kelly Oertle, and
must be received by April 14th. Cookbooks will
be on sale at our Mayfest event, May 25th.

Chili Cook-Off

Our Hot Damn! Chili Cook-Off is
back May 5th! Show off your chili
skills and enter to win trophies and
more importantly, bragging rights. If
you are interest in entering or judg-
ing the contest, please contact Kelly Oertle or Terri
Bridges.

Bake Sale

Be sure to come hungry on May
5th, because in addition to our
Chili Cook-Off, we will be having
a bake sale! If you would like to

contribute to our bake sale, please let either Terri

Bridges or Kelly Oertle know by April 28th.

Mayfest & Secret Auction

Be sure to join us Thursday, May 25th, as we end our
campaign with Mayfest, and a secret auction. Details
to be announced.

***Also, we will need volunteers to help with the Chili Cook-Off, Bake Sale, and Mayfest. If you aren’t in a

position to contribute financially, volunteering is a great way to help our community. If you’d like to volunteer

at any of these events, please let either Terri Bridges or Kelly Oertle know.

Safety Tips for 2017

Protect Your Home From Burglary

 Keep doors, windows, and screens locked, day and night, home or away.

 Burn a light visible from the street at night at your doorway. When away, leave a

light burning, preferably with a timing device.

 Never allow strangers or solicitors in your home. Always ask for credentials first, then check them out by

phone.

 Encourage your neighbors’ cooperation in watching each other’s homes when you or they are away.

 If you suspect a burglar has entered your home while you are there, quietly call the police at once! DO NOT

try to apprehend an intruder by yourself.

 Learn all you can about crime prevention techniques, and cooperate fully with your local police.

 Notify your local police if you intend to be away for several days.

- American Federation of Police & Concerned Citizens

Congratulations!
Henry Van Petten won a $25

gift card when his name was

drawn from the completed

United Way word search puz-

zle entries.
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A monthly publication for the employees and customers of:

Electric Supply, Inc.

4407 N. Manhattan Ave.

Tampa, FL 33614

Phone 813-872-1894

Fax 813-874-1680

George Adams, Jr., President & CEO

Although all facts are accurate, no warranty is expressed or implied with regard to accuracy. Opinions are those of

the publisher.

Comments and suggestions are welcome. To be placed on our mailing list, just let any of our salespeople know.

Copies are also available at our 4407 lobby and on our sales counter.

Printed on recycled paper.

Visit us on-line

In addition to the monthly Supply Line newsletter, you can check

on important upcoming events anytime on-line.

Visit us at www.electricsupplyinc.com

To sign up for our eSupplyLine, please e-mail us at

esupplyline@electricsupplyinc.com.

We welcome your comments and suggestions. Send your

suggestions to esi@electricsupplyinc.com.

Thank you!


